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HL: This is Helen Lloyd, recording the memories of Cheryl Owen, on the 2nd of February 

2015. Cheryl, tell me about your background? 

 

CO: Right then. Well I was born in Huddersfield and my dad was a printer at the time, and he 

had his own business in Huddersfield. And my mother was a dress designer/pattern cutter. 

We didn't stay there too long. I went to Lindley Voluntary Junior School for a little while. 

And then my parents both decided they wanted a change in career and they went to work in 

the hotel trade. So we moved to Halifax and, in The Crown Hotel, and I spent a couple of 

years there, and it was very interesting and I really enjoyed it because there were so many 

different people. My parents really enjoyed it as well, but they worked too hard and decided 

that maybe we should move somewhere different. So we moved to Cornwall, oh no actually 

it wasn't Cornwall was it, it was Dorset, to start off with, and that was a pub. And so they did 

work in the pub trade for a little while. And that seemed to be the main thing that we did 

throughout our life until I was about nine, we went into various pubs and hotels.  

 

And then we moved to Birmingham where my grandparents were on my mum’s side and my 

dad started being a printer again and my mum went back into the pattern cutting/dress 

making trade. What did I do? I went to Hillcrest Junior School, no, no it wasn't, it was a 

Grammar School. Okay, I’ll correct that, because it was actually, we went to Bromsgove first 

and there was another pub there that my mum and dad worked in, and I went to Meadow 

Green School in Bromsgove. And then we moved to Northfield and I went to Woodcock Hill 

Junior School. And then Hillcrest Grammar School, finally, and that's where I did most of my 

education. I've been to several schools throughout my life so it was good to settle down in 

one school for a while. And that's where I really liked art, I spent a lot of time doing art and 

that's where I decided I quite liked jewellery as well so I used to make my own jewellery and 

I did a Craft ‘O’ Level at school where I did a few pieces of jewellery and what have you. 

And I did an Art ‘O’ Level, and an Art ‘A’ Level, and a lot of drama and English. And it was 

all good, and I really enjoyed it but I decided not to stay on. I was going to go to art college 

but my dad said I should get a job really to start off with so as I could afford it.  

 

And I thought “Well, what a better thing to do is to go into the jewellery trade.” So I had a 

look in The Evening Mail on a Thursday, the job paper, that used to be really full of jobs at 

the time. And I found a little job in Abbeycrest Manufacturing in Hockley. And it was eighty 
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pound a week, and I thought “Oh, I’ll go for this.” And they took me on straightaway and it 

was manufacturing, I used to crop and grind the sprues from castings, like earrings and 

pendants, but I also did a bit of soldering and some polishing. I worked on the lapidary wheel, 

and a bit of plating and a bit of quality control, in fact everything really, I really enjoyed it. 

But that company merged with Gallery Manufacturing and it wasn't really the same after that 

because it was a bigger building and it was more mass production, a little bit more than I was 

happy with, and the wages weren’t all that good either. I was on piecework when I was at 

Abbeycrest and I used to work like 24/7, give me the overtime, I just wanted the money, and 

it was really good money because it was piecework. But then when we went to Gallery it was 

a set rate for the week and I couldn't make any more money, I could do sort of like a bit of 

overtime but it wasn't anywhere near what I wanted, so I left. But I did, in the mean, in the 

sort of interim in between those jobs I went and worked in the chip shop next door and I went 

and worked in The Rose Villa Tavern by the clock. And that was good fun because I saw 

everybody that worked in the trades and all the places where I'd worked before and kept up 

on all the gossip and everything. And then I went and worked in Shared Earth in town. And I 

really enjoyed Shared Earth because that was full of all weird hippies like me that liked 

incense and strange African sculptures and books on psychology, and I did all the jewellery 

displays there, there were all interesting things there. And I was going to actually stay there, 

and one of my friends worked there as well and we, I would have probably ended up being 

the shop manager if I’d have stayed there because I really enjoyed it. But my boyfriend at the 

time wanted to be in a band, so he wanted to go to London. [00:05] So they offered him a job 

in this band and we went to London. So I was stranded in the middle of Belsize Park, while 

he was off, swanning around doing all the rock and roll things, and I had to find myself a job. 

So I worked in the card shop, I found a job in a card shop, and that was all gifts as well. And I 

quite liked that and the people there were good. And London, it was a very busy place and it's 

quite a strange place in London actually. There's... [Pause] Well since I've taken a pause I’ll 

just tell you about the dates when I worked at Abbeycrest. It was, I started when I was 

eighteen, so it was 1988. And then I finished in 1995. And then when I went to Shared Earth, 

that was only for a year, because it was a stop gap to London really, and that was 1995 to ’96. 

And then from ’96, when I got my job in the card shop, I worked there till I was thirty-three, 

2003, and then I decided to go to college. [Laughter] 
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And I started a Jewellery Degree, which I really enjoyed and it was very exciting but I think I 

got a bit carried away with my ambition in that respect and decided to make fabulous 

sculptures instead of jewellery and that kind of took me away from the jewellery a bit, but. In 

my last year, in 2003, I decided to do an industrial placement with one of the jewellers that 

they provided for us, Scott Wilson, and I worked with him. And he worked in, he was in the 

fashion trade, and he used to do sort of like designs for catwalks. One of the people he used 

to work was Julien Macdonald and we used to make some fabulous creative things with long 

silver feathers and pearls. And that was really good, it was good experience for me, I did 

enjoy that. And after doing the course and realising, on the course, that I was a bit more 

artistic in that respect but not as good at design as I wanted to be, I thought it was best to just 

come back and get a proper job really, instead of going on my own way. I did think about 

being a jewellery designer but I don't think I have the talent really.  

 

So, yes, I came back to Birmingham after I'd done the course, I didn't actually finish the 

course. And I did spend a lot of time working part-time for Cards Galore, the company that I 

worked for in the card shops. So I didn't get the studying that I would have liked to have 

done. And coming home, I wanted to see my mum as well, I missed my mum. And just 

before I went, and my dad passed away, so it was good to get back and mum and I spent a lot 

of time together, and it was quite good. And I thought “I’d better get another job.” So I 

applied at the Assay Office. Now I have to tell you I did apply when I was eighteen and 

Terry, who used to be the Personnel Manager then, he didn't give me a job because I was 

already working at Abbeycrest. And I was really disappointed, because it's such a beautiful 

building. But anyway, I came back and I thought “I'm going to give it another go”, so I did, 

and I got the job “Yes!” And... 

 

HL: What date? 

 

CO: That was in 2003, the end of 2003, in September. And it was just a temporary job, and I 

just did packing and sticking labels on bags, which, well it wasn't as exciting as I was, 

thought it was going to be, but it was a job. And we were all sat round this one table talking 

to each other and it was a real family type thing and I really enjoyed it, and there was quite a 

few characters in the place. And, anyway, they finished me at Christmas, obviously the temps 

all go just before Christmas. And I thought “Well, I could go back to college and finish my 
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course.” But then I got a call from Gill, and she said “Oh, Dave Logan wants you back at the 

Assay Office on the bagging floor to start off with, but we've also got a place to do 

hallmarking so come in and have an interview”, anyway I did. And I went for my interview 

and at the time they were doing the Bull Ring, the Bull Ring was being all reconstructed, and 

I was late because the buses got all, and I thought “Oh no, if Terry’s there again, I won't get 

the job.” [Laughter] But I did so, and I started there and it was really good. And I got Rose to 

teach me all the hallmarking things. And you get a grading, you start off as an ‘A’, and then 

every six months they give you some more jobs, different types of things, because you have 

to hallmark on bails, on pendants and pins. Earring pins, they're quite daunting because when 

you bring a press down it does roll over and I was, I was scared stiff. Because I'd worked in 

the jewellery trade quite a lot there were rumours like that if you sent your work to the Assay 

Office sometimes it came back a little [00:10] bit squashed. I shouldn’t say that really, but, 

and I was really worried that when I started hallmarking if I was going to do it I'd squash it 

and they'd be going “Oh those hallmarking people”, blah, blah, blah. But anyway I was quite 

good at it in the end, I did pass all my grades and I really enjoyed it, it was good. And there 

was a good vibe on the Marking Floor, there's a few people there like to have a bit of a moan 

but you get those people in all kinds of areas, and, yes. 

 

HL: So by 2004 you'd been packing and bagging and you were training to be a hallmarker. 

You mentioned various characters, what are your memories of those? 

 

CO: Well I found everybody all very welcoming when I got there but there were a few people 

that stuck out and there was like Anita, she used to be second-in-command for the Bagging 

Section, and she was great, she’d got so much to tell me about the place as it was when she 

was, when she started. And apparently they used to do pantomimes and all kinds of things 

downstairs. And June, another lady that worked here, she used to work in Butlins, and so she 

was a Redcoat, so she did all the pantomimes as well, and it used to be a really good 

clubhouse vibe when they all got going, they had pantomimes and things, and plays. And 

there was a little bar downstairs as well. And that, in the canteen area there's a sprung 

ballroom floor apparently where they did all the dancing. And I thought “Oh, I'd love to do 

all that”, but I was just a little bit late there. If I'd have come earlier I would have been in 

there, but, yes. Anita used to tell me quite a lot of the things that, things about other 

characters that were there. And she worked there for quite a while as well.  
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Was there quite a strong sense when you arrived of the history of the Assay Office? 

 

CO: Yes. I mean the building itself gives a vibe of like real history. And everybody, they all 

got a little clique going and everybody was almost related. I mean, I know of quite a few 

people in there that were related, but it was like a big social club really, everybody went out 

on a social level and it sort of extended outside the building and inside the building. It was 

just, it was really quite good actually, it was quite unique. After coming back from retail trade 

and things like that, it was all very matter of fact in the retail trade and you'd just got to get on 

with your job, but here it was a big family, it still is a big family actually. And some of the 

characters you can, you could just, you just love them eventually because they're just like 

brothers and sisters and granddads and families. There was, there was a guy that used to work 

in the bagging, Trevor, and he was hilarious. And it, he just used to have a laugh and a joke 

and he'd got, he was really intelligent, he was really into art nouveau and I loved art nouveau 

and we used to have big long lengthy discussions about art nouveau. And, but he was real dry 

sense of humour as well, and he used to take the Mickey out of everybody. And yes, it was 

really good. There were, there were loads of people like that, there was, in the Laser Room 

there was a guy called Ron, if you get chance to speak to Ron he was practically born here. 

But he could tell you everything there was to know about laser. And I have heard it said that 

he was the one that invented initialling the bed. If you had a jump ring that you needed to 

hallmark, the initial of the company was lasered into the bed, or carved into the bed at the 

time, and so you could put the ring on, and then when the ring came off after you'd punched 

the standards on the top, the initial would be in the other side of the ring and I thought it was 

fabulous, and apparently he invented that, so, here’s to him. So, yes. 

 

HL: While we’re on the subject of social life, was there anything left of the social life by the 

time you arrived in 2003? 

 

CO: There was a little bit, there weren’t any more pantomimes or anything like that. But we 

used to, well we still do now, there's a sort of like St. George’s Day and St. Patrick’s Day. 

We have little quizzes downstairs in the canteen. And Halloween. There's bingo, 

occasionally, we have little bingo classes, oh classes, you can't really call them classes can 

you? And sometimes we had coach trips, I've been on a few coach trips to places like 
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Weston-Super-Mare and Blackpool. So, yes there is, there is still quite a lot of social life, it 

obviously isn't, wasn't as close as it was then but it's still quite interesting. Now it's not as, I 

mean there are a few things, we do still have the bingo and we do still have the quizzes. But 

there's a lot more work going on now actually, that sounds terrible doesn't it? [Laughter] 

[00:15] 

 

HL: You mean that you didn't work so hard before? 

 

CO: Well it was a bit more of a laid back environment. We used to, well actually what I've 

heard, before I started, was that the previous Assay Master to Michael Allchin, if you, he 

used to say “If you can get all the work done for this week done before the end of the week 

then you can go home early on a Friday.” But they'd all go to the pub over the road or, would 

all like socialise. And so that was quite good, everybody worked really hard and got 

everything finished. But now it's, it’s by the book, strict hours and, you know, it's no, it's not 

as laid back as it was really so. But we still go out on a social level, I still go out with some of 

the girls from the Laser Room, mainly for birthdays and babies, there's a lot having babies at 

the moment, so we've been out celebrating that.  

 

HL: Back to hallmarking, and can you talk me through your training? 

 

CO: Right then. Well initially when I got on to the Hallmarking Floor I did a bit of bagging, 

but I did say to Rose that I would love to have a go at hallmarking, and so she said “Yes, 

okay. Come on then”. And it’s sort of like every six months, you start off at Grade ‘A’ and 

they give you the basics, like bails on pendants. And you've got little beds that you sort of 

slide it on and you have to change the punch to fit the standard of the gold, say nine carat. 

And so you slide it on, and then it's a hydraulic press, you push your foot down and hope it 

hits the right place. Initially I was a nervous wreck because it was just like, after hearing all 

the rumours about damaging jewellery I was not going to do that, I was adamant that I wasn't 

going to do that, and so I was very, I was a very conscientious young lady and I just sort of… 

If you ask Rose she will tell you I was nearly in tears for some of it because it was so nerve 

wracking. But for, for training she’d give you a bag of jewellery and give you your docket 

which told you what standard to mark and what type of mark they wanted. If they wanted a 

date letter on it et cetera, and so you'd find all of that and then you'd get Rose to check, make 
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sure you'd done it alright. And then you’d go and you set up, and you show her your first one 

that you've done and then she’ll sign your docket, and she’d sit with for a while, obviously, 

because I was a nervous wreck. But, yes. So I'd do that and then six months down the line 

she’d give me something a little bit more difficult. I started off mainly on the silver for one of 

the companies, CME, and that was quite a lot of different types of designs, so. We do 

bangles, where you’d have to mark it on a strange bed that sort of fitted the bangle 

underneath, because it was rounded. If you had a flatbed it would obviously damage it so you 

had to learn how to find, to fit the shapes with the jewellery so that you wouldn't damage the 

back. And so I'd try something else then, and then earrings, after the next six months, earrings 

were scary because they're just like a little tiny wire and if you don't get it smack bang in the 

middle it slips off the one side and you can damage the pin. Fortunately we've got Fletcher 

here, who works and he does all the polishing and he can clean out any mistakes that you do. 

And then there's, I did actually go into laser marking for a little while. When, when it was 

quiet on the Marking Floor for hallmarking and they needed anybody anywhere else they'd 

ask people if they wanted to go and try different things. So I went and had a look in the laser 

marking, and that's quite scary as well because you've got this big laser beam that comes 

down in bright red and you have to find the point on the thing and set it all up on the actual 

item of jewellery and then you press a little button and it goes ‘Zizz zizz zizz zizz zizz’, and 

there it is. But it's so fast, and there's a little puff of smoke, but yes it comes out alright, and it 

was really good, I enjoyed doing that. 

 

HL: Was that a very different kind of skill to master? 

 

CO: It was but it wasn't as difficult I don't think as actual hallmarking with a press and a flick 

press, because it is laser it doesn't go in as deep, obviously, and you don't have to worry about 

the depth unless you choose the sort of like micron depths that you can actually programme 

into the laser. So if you do actually make a mistake, or if it, sometimes it slides off, it's like, 

you know when you cast a shadow it slides off down the one side of the bangle, but you can 

polish that off really quickly and just do it again in the right place. And there's a little marker 

in there that shows you where to go before you actually press the button so, it's no, no it's not 

that frightening, it's not that difficult, or different, to the other one. No it is different. 

 

HL: How much concentration do you require for either manual or laser hallmarking? 
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CO: Well, [00:20] for manual, obviously to start off with quite a lot. You do have to focus on 

where the punch is actually going to go, and you've got to know that when you press your 

pedal it's going to hit the right place. So you do concentrate quite a lot I was sort of like 

clammy hand and white knuckled to start off with. Yes, so you just have to focus a hundred 

per cent, so you can't really have a chat with anybody while you're doing it. There are certain 

jobs where you've got like if, we did have some really big silver rings and there's quite a bit 

of space there so you don't have to worry too much, and if you set up properly you can just 

bash ‘em out like nobody’s business. But you still can't really have a chat with anybody, you 

can't just sort of like, you know, I… Well I couldn't talk and do the thing at the same time to 

start off with anyway. But you can take a breather and have a chat with your next door 

neighbour, because we’re all in a line-up of presses. But most of the time I’d put my 

headphones in and that helped and just sit there and listen to my music and just concentrate. 

It's quite therapeutic after a while actually, once you get into a rhythm and it's all working 

fine that's good. But with a, with the laser it's a similar sort of thing, but because the lasers are 

so noisy I'd be inclined to just have one earphone in, so as I could hear anybody talking to 

me, and also to hear if the laser’s made a ‘Bizzz’ noise as well. There's a lot of things you've 

got to take into consideration with a laser because it's a computer. So I'd, yes, one headphone, 

no talking. And then once you'd done your job you can have a natter then. It's not like 

bagging where you could just chat all day but. 

 

HL: What does the ‘Bizzz’ mean on the laser? 

 

CO: That's when the laser actually hits the metal, and you see it's, it’s very small and very 

slight, but you can see it, and there's a little bit of smoke comes off. And it's fascinating 

because it just sort of, you just watch the hallmark appear in sort of like, it's dark to start off 

with because it's burnt metal, and you just watch it appear and it's fascinating. Especially the 

larger hallmarks, because you can actually see them, just, it's like magic. Like a, yes, little 

image just appears on the metal.  

 

HL: Talk me through the rest of your training? 

 



                       14. CHERYL OWEN 

9	  

	  

CO: Right then. Well, I've done most of the hallmarking that I needed to do. I got up to, I 

actually got up to ‘E’, and that was obviously much more complicated pieces but I was quite 

confident by then and it was all going rather well so that was okay. I did actually work on the 

Silver Section for a little while, which was, I didn't do the hand marking, but they've got these 

huge fly presses, and you do like napkin rings and big metals, big medals, sorry, metals, 

medals, [Laughter] where you had to do sort of like initial in full, you put the initial on and 

then there’d be the standard and also the date letter. And they were all quite big but it was, 

you’d draw it on with a little black pen and made sure they were all in a perfect line and all 

symmetrical. And so that was quite good, that was a lot of concentration as well. But I did 

enjoy, that was something I could get my teeth into. And some of the, some of the machinery 

on the Silver Section is quite, it was quite sturdy, they've got these big steel balls on there and 

you've got to have sort of like hands of steel and big muscles in your arms and everything. 

But it was good, it was good, I really enjoyed that. And then there was the sampling as well. 

We did, there’s a lot of off site marking that started, and a job came up for that where you 

travel to all the different sites. Some companies might want in-house hallmarking so they got 

in touch with us and set up a little sort of Hallmarking Department there. They'd have like a 

flick press and a hydraulic press, actually one of them now has got a laser press as well. But 

you also had to learn the sampling so that you could say what the metal was and check it and 

make sure it was the right one before you put the hallmark on. So it was, you had to be a bit 

of an all-rounder, so I went and trained on the sampling for a while and that was probably 

about six months training as well. That was quite interesting, a bit frightening because 

obviously it's more technology, more computers and you analyse a piece of metal, it's an XRF 

machine, and it sorts of shoots a laser at it and the particles come away and then the machine 

can sample what the particles are so you can tell how much nickel’s in there, and obviously, 

how much silver or gold and whether you've made the right, correct percentage for that 

standard. And sometimes it, you couldn't get it to work or you'd find a piece that wasn't 

responding the way you wanted it to, so you'd probably have to scrape a bit of the plating off 

as well, some things were plated. And do the same, and just keep doing it until you got the 

right standard. Or it failed, if it didn't work it had to go, so you have to send it back [00:25] in 

a big brown envelope with ‘Not marked’ on, ‘failed sampling’, duh duh duh. [Laughter] 

 

HL: You mentioned a job came up for the off site, so you got that job did you? 
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CO: Yes. I did, I actually put my CV in for that. That was about 2006, I think. And there 

were, there were a few of us doing it. And I, obviously I had to train up for the sampling and 

they'd run us through all the different types of things that we’d have to do. And then Mark or 

Liz’d  drive us to the actual place, they'd give us sort of like a night’s notice and say “We 

need somebody at Argos, can you go?” There's sort of a pool of us going, so if I could I 

would, and we’d go over there. Argos, it was quite a long way away, it was Castleford in 

Yorkshire, which was quite good because I'm from Yorkshire so I used to sneak back into the 

accent a bit. But, yes, I've made quite a lot of friends on the off site as well. Liverpool was 

another one, QVC, so we did travel quite a way away, and there's the Jewellery Channel. My 

friend Anna and I stopped there, and we stopped on a houseboat on the Thames, which was 

great, just for a few nights. That was really interesting because you got to meet loads more 

different people, and it was, well you had to learn everything so it was a bit more of a 

rounded job, it was just like, you know, interesting and applied, you've got to get a lot of 

application going there, so. But then another job came up, I just seem to be going for jobs all 

the time, don't I? Another kind, a job came up and it was laser, diamond laser technician. And 

a friend of mine went for that and she said that they needed somebody else to cover for her 

when she wasn't there and so I said “Yes, alright then”, and I went for that as well. And that 

was similar to hallmarking lasering but it was, you've got to do it on the edge of a diamond, 

on the girdle of a diamond, and that was “Wooo.” It's quite exciting, a bit nerve wracking. 

You've got this like, you know, fifteen thousand pound diamond and somebody wants a little 

number lasered on the side, you've to get it right. And I went a little bit number dyslexic from 

time to time and I had to get people to check that it was ‘97’ or ‘79’, but it all went quite 

smoothly. To start off with we had this humongous, it was just like a big, it looked like a jet 

engine in a box, it was a really strange looking machine, with a tiny little microwave door 

and a little tiny jig that you sat the diamond in and then you sort of typed in all the things that 

you wanted to laser on there. Then you had to find the girdle, focus in on it, and then line up 

the writing on the screen to make sure it was in the right place. And then go, press ‘Go’, and 

it was just like, you really hoped that it was going to be in the right place. But this big one, 

this big machine, if you sort of leant on the dashboard, as they called it, with the gear lever 

stick and everything, if you leant on that, if you thought it was going in a different direction 

you could lean on that and it would correct it slightly, so it was a bit hit and miss but we 

managed to work it and we didn't have any mistakes and it was all quite good. But, yes, it 

was exciting, phew. We had our own little room and we got moved into this little room. It 
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was, yes, a bit solitary confinement really. But I'd got my headphones on so I was alright. 

[Laughter]  

 

HL: So around 2006/2007 you're doing off site work and hallmarking and diamond lasering? 

 

CO: Yes, a bit of everything really. You have your quiet moments, and the off site sometimes 

would be busy and the hallmarking would be quiet so you could go there if there wasn't much 

going on. Everybody chopped and changed, there was quite a lot of flexibility. But for the 

diamond lasering it was just as and when diamonds turned in and when customers wanted 

them lasered. So they’d just phone down and say “Can you come up and laser this 

diamond?”, and we’d be there. And it doesn't take long, it's like a bit of booking in, a bit of 

paperwork. It might take a bit longer if you had to do a logo, because you had to sort of 

translate the logo on to the computer so that it would laser it on to the diamond, obviously. So 

that may take half an hour to an hour depending on, but most of the time it was just like 

fifteen minutes, run upstairs, do the laser, give it back to the department it came from, run 

back down, carry on hallmarking, and then maybe next week go off site, mm, you know. Yes, 

I was a ‘Jack of all trades’ really, I, it made it really interesting, I have to say. All the things 

that I've done, I've actually done a bit of polishing as well when Fletcher’s not been in. If 

anybody had done any sort of like little tiny mistakes, not really big mistakes, then I could go 

in and just clean them up for them. Yes.  

 

HL: Can you compare the two departments, the hallmarking and then working with the 

diamonds? 

 

CO: Well, [00:30] on the Hallmarking Floor there was quite a lot of us, there was about thirty 

or forty of us. And, yes, that was a big family, mainly all women, a lot of back-stabbing and 

bitching going on. [Laughter] But we all got on in the end, it was quite good. And, yes, it was 

all different types of jobs going on. And, yes, it was an open family, and you could… It was 

in, in AnchorCert there's like, there's, at the moment there's four of us, there have only been 

three of us at times, and that's a real enclosed space and it's very intensive work. 

 

HL: This is the diamond marking? 
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The diamond, yes the diamond laser. And so, and it's very dark as well so it's quite gloomy 

really, and compared to the hallmarking where everybody was out there chatting and, you 

know, you passed the sweets around, you can't eat sweets now, so. Yes. [Laughter] That's 

naughty. Yes, you could pass the sweets around and have a chat with people. And, because 

you'd have different jobs you'd have to take it to the next person to do, say I did all the 

earrings out of the job, if somebody was doing pendants on a flick press I'd pass it over to 

them to do. Or if there was something, a discrepancy with the sampling I could take it down 

to the other end and have a chat with one of the girls down there. It, we was all like “Hello, 

how are you?”, “Oh”, and just having a chat and what have you. So you did a round trip 

really and got to see everybody on a regular basis. Whereas in the Diamond Laser 

Department in AnchorCert you just sat there and got on with your job, and it was dark and 

everybody was really busy. And quite a lot of people were on the phone talking to customers 

so you couldn't really say much. So, yes it was a bit of a, it's quite different, it's contrasting in 

that respect. But I must have liked it because when I went up there to do the diamond laser I 

was really fascinated by all the gemstones, and bearing in mind that I have spent a bit of time 

in the jewellery trade and I do like jewellery I thought “Oh, I might be able to get a job up 

here, what can I do?”  And I had a chat with Anu, who’s the, she's the gaffer in AnchorCert, 

and she said “Well you'd have to do training, you'd have to do your Diamond Diploma and 

your Gemmology Diploma.” And I thought “Oh that sounds a bit daunting”, because like, 

you know, I didn't get on well at college previously and I thought “This is going to be 

probably a bit more academic as well, and chemistry”, and I was a bit nervous, but I thought 

“Oh, there's no harm in trying.” So I got my credit card out and I went down to the Jewellery 

College and I said “Look here you, I want to do a Diamond Diploma”, and she said “Alright 

then.” And so I did it and I actually passed, I got ‘A’ for my theory and ‘B’ for my… No ‘A’ 

for my practical and ‘B’ for my theory, and I was quite proud of myself. And I really enjoyed 

it as well, it was just an evening at, during the week, every week for a year, for the Diamond, 

and two weeks for the FGA. Two nights a week, did I say that right? 

 

HL: You said two weeks. 

 

CO: Yes. Two nights a week for two years, that was it, that was what I meant to say. But that 

was probably more difficult than the Diamond because you've got all the gemstones to look at 
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and there's so much information that you have to absorb for that. But, I don't know if I could 

actually... 

 

HL: And you had to pay for this training yourself? 

 

CO: Initially, yes, because I decided I was going to have a go, and I thought I might be able 

to get a job there. I thought “Well I’ll do the Diamond Diploma first”, and that was only a 

year, and I paid for that for myself, that was in 2009. But when I'd passed I actually 

mentioned to Anu that I'd done it and it was great, and I passed, and everything was fabulous. 

I was, there was a little article in The Anchor put there for me as well. And, because they'd 

seen that I was interested, even though they swore me to secrecy, they actually paid for my 

FGA. And so I was a, because I would have saved up and done it myself but I would have 

had to take a year off maybe and they thought it was better if I just carried on to keep the 

continuity and keep my brain, you know, working. They'd do the, they'd pay for the FGA for 

me so I went straight on and did that. 

 

HL: And FGA stands for? 

 

CO: The Fellowship of the Gemmological Association, I’m a Fellow of the Gemmological 

Association, yes, that's me. So, yes, that was really interesting, I loved it. So, anyway I 

carried on, because I did all that part-time I carried on doing hallmarking and laser diamond 

marking and going off site. Actually when it came to the second course, I actually stopped 

doing the off site because I needed to study because there was a lot of, [00:35] a lot of 

education that I needed to cram into my poor little brain, which was fizzing by the end of the 

second year I have to say.  

 

So I didn't, I knocked that on the head and then I worked for a little while. And then in Two 

Thousand and…  Yes, so after I'd done my FGA I worked for a while and then in 2013 a job 

came upstairs and I went for it and I got it. And now I'm classed as a gemmologist and it's 

fabulous. And I've been training this last year, I've just passed this first year, because you 

have to train to be a diamond grader and you have to work within the confines of the lab and 

also we do try and compare ourselves to GIA so we've got all the training stones and the 

colour testing stones and equations and all sorts of things that are designed to help us be 
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consistent in our grading and to make sure that we’re fabulous. So I've, I’ve done all of that 

now and passed that and I'm now classed as a diamond grader. And then this next year it will 

just be extending that and using all the machines, because we've got some really fabulous 

technology. And then hopefully I’ll pass my second year, I’ll be, that will be it then, I’ll be 

just gemmology/diamond grader/gemmologist. 

 

HL: Can you explain about GIA? 

 

CO: Right then. Well GIA is the Gemmological Institute of America, and they are well 

renowned and recognised by the jewellery trade for being, well the top gemmological 

institute I suppose, of the world. And so AnchorCert aspires to be as good as them at least, 

and so we do try and maintain good standards compared to their standards. So we do use all 

their nomenclature, is that the right word for it? Our, Anu has studied with them, with the 

GIA, and so she teaches all the things that she's learnt as well. We do keep all the, oh, all the 

things that you can find on GIA’s website, all the educational facilities that they provide, all 

the books, we keep those on premises and we read them and check them. The Gemmological 

Institute of America… Now, hold on, the GMA is the one for England, Gemmological 

Association is the one for England, Great Britain, and we've all qualified with them, and so 

Anu teaches with them as well. 

 

HL: And you mentioned you'd got some fabulous technology? 

 

CO: Yes. We've got some strange, crazy machines in the back room. We've got a ‘Raman’, 

which is a, it's like a spectroscope that you can, it's an electron spectroscope and it actually 

tells you what's inside gemstones. You can, you can use it to let you know whether a 

gemstone is from a certain place by the inclusions and the chemical makeup of it. You can 

use it to identify a type of diamond, because there are various types of diamond, some are 

more prone to being treated. So you have to put them on this Raman to make sure that they 

haven’t been treated or to find out if they've been treated. You can tell where the colour 

comes from, what chemicals cause the colour, if they've been irradiated. We've got an FTIR, 

which is another, Fourier Transform Infrared Spectroscopy, that's the only thing I can 

remember from my course actually. [Laughter] But that, that's similar as well. We've got all 

UV-vis that, it helps you with types of diamonds as well. So we've got all this technology that 
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in this year now, my second year as a gemmologist, I'm going to be learning the ins and outs 

of that and finding out what it can do and what it can't do and hopefully I’ll be a dab hand at 

that by the end of the year. So we, yes we've got quite a lot of technology, we have. It's one of 

the best labs in Britain so, in fact it is the best lab in Britain. I've got to say that haven’t I, 

because I work there? [Laughter] But it is really interesting and fabulous, and if you want to 

learn anything about gemmology I'm just so lucky to be where I am. And I've got great 

people that know a lot about it as well to work with me and show me everything. 

 

HL: When you talk about diamonds having been treated or coloured, is this trying to fake a 

quality of diamond? 

 

CO: It is, yes. A lot of diamonds, I mean you can get brown diamonds, which are Type Two, 

and you can treat them [00:40] in such a way that they will become colourless. And if you've 

got a colourless diamond it's worth much more than a brown diamond, unless it's a gorgeous 

looking brown diamond. But we can tell if it's been treated, and therefore we’d have to 

declare that, that's somebody’s been cheating. Also if you've got a blue diamond you can tell 

if that's been treated, it's, blue diamonds are very rare, and pink diamonds are very rare. And 

if you do get them you have to be a bit suspicious straightaway, so we just bung it on all the 

machines and find out, and hopefully it's natural. [Laughter] But, you know, if it's not we 

have to declare that as well, so, it's all, at the end of the day it protects the consumer because, 

you know, if you've got something you want to know it's the real thing and, well there you 

go. 

 

HL: What other things are you looking for in gemstones? 

 

CO: Well with diamonds, for the consumer, quite often they don't want any flaws or 

inclusions, which are, they're like, you can get little crystals or slight fractures or feathers 

inside the diamond, and, for value’s sake, the best ones are usually inclusion free. So we 

grade them to a standard to specify which, how many inclusions there are in there. Or, I mean 

you can get an IF, which is Internally Flawless, and obviously there are no inclusions in there 

at all, and it's just completely inclusion free. And you get a VS, which is Very Slightly 

included, where there might be a few little pin points. The one before that's a VVS, which is 

Very Very Slightly included, which that will be maybe the smallest pin point that you can't 
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really see, you can vaguely see it. If, if you've got difficulty finding it with a 10x lens, 

chances are it's a VVS. The VS, which is Very Slightly, you could probably see them, you'd 

have to look for them but you could see them. And then you've got SI, which is Slightly 

Included, they're more obvious and you can see those larger crystals, feathers occasionally. 

And then you've got SI 1 and SI 2, VS 1 and VS 2, that gives you another, another grade to 

go by. Obviously VS 2 and the SI 2 are more inclusions. And then it's I 1, I 2 and I 3 

included, 1, 2 and 3. I 3 probably looks like a piece of ice really, it's just completely included 

and you can hardly see through it. And then it's varying with I 1s and I 2s. So we do spend a 

lot of time looking through the 10x and through the microscope. We've also got to find 

treatments, sometimes if you've got a big black inclusion in a diamond the, the people who 

are selling it may send it to a lab to have a laser drill drilled right through the surface of the 

diamond into that black inclusion and then they can bleach it out so it doesn't look as 

dramatic. So you might be able to shave off a grade, so say it's an SI 2, you might be able to 

get and SI 1 or maybe a VS 2. Well probably not a VS 2 actually, depending on the size of 

the inclusion. But that's one of the treatments they do. So we have to be able to look at them 

and spot those little drill holes, and they're just like this thin, just a hair, you can hardly see 

them, but it is a treatment and it obviously depletes the value. And there's fracture filling, and 

that's like when they get a feather, which you can see it's quite prominent, but if you put it in 

a vacuum and fill it with, it's sometimes lead glass, it sort of smoothes it off. You know like if 

you've got a little bit of rough area and you just moisten it slightly you can, it goes smooth 

and shiny. It's a similar sort of thing like that inside a diamond so it makes it look a bit more 

like a window as opposed to a big scratch. So we have to look for things like that, there's, 

there’s quite a few treatments. 

 

HL: When you say a feather, you don't mean an actual feather? 

 

CO: No, it's more of a fracture, yes it's a fracture. You know when you hit a windscreen and 

it sort of goes a little bit white and it goes into little fractures, it's a bit like that in a diamond. 

But the, it, the feather can actually go deeper into the diamond because it follows the crystal 

structure, so it can either be glassy or it can be quite white and chalky depending on, and you 

can see that obviously so some people try and put in things to make it look less damaged, and 

obviously enhance the value. 
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HL: It sounds a bit like a battle between you and all the people who are trying to fake things? 

 

CO: It can be, but that's part of the interest in being a [00:45] diamond grader, it's like a 

mystery, you've got to find, you look at it and go ‘Oh, I wonder what's in there?’ So you look 

at it and if there's anything slightly suspicious you have to work it out and it's, that's what 

makes it interesting. There are certain treatments that are put in but they actually look like 

you would see an actual inclusion. It's like, with diamond because it's carbon and you can see 

little black inclusions in it sometimes there's a little line. Now if we'd seen that, and there's a 

feather round it, we’d probably think that was a treatment, but it might not be because they've 

actually got inclusions in them that look like the treatment. But our task is knowing whether 

or not it is, so we get all the microscopes out and have a look and if it's a bit more linear you 

can see, if it, because it's a laser beam that's gone in it’s internal laser, you can tell, it takes 

practice, obviously that's what I'm doing now, it takes practice but you can see whether or not 

it was natural or whether it has been man made because of the sort of shape of the little black 

line. If it's sort of like, looks like it's been lasered it's got like a pulsing type pattern in it, it's, 

yes, it's fascinating, I could... [Laughter] There's all sorts of things like that. 

 

HL: What are you looking for in other kinds of gemstones? 

 

CO: Mainly the things that we get in are for identification only. So if somebody’s found 

something, we do get a lot of people sending in strange things that they've found on the beach 

and they have sent them in to be identified. Quite a lot of times we probably won't be able to 

because it's a pebble or something like that but, you know, you get excited if you find a bit of 

coloured glass on the beach sometimes because it's worn it might look like a gemstone, so 

people send things in. But more often than not it is for, we do get a lot of rubies and sapphires 

and emeralds, and sometimes emeralds are colour treated, sometimes sapphires are colour 

treated, and also rubies. Rubies can be glass filled if they’re not particularly good quality they 

fuse them with glass to make them look a little bit better but they don't actually. So we can 

spot the treatments, that's what we look for in the treatments. We don't actually grade 

gemstones for quality we just identify them, tell you whether they've been treated to enhance 

the colour or the clarity, and we can you also where they're from, the origins of them, if 

they're Sri Lankan or Burmese. And we do pearls as well, we can tell you if the pearls are 
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natural or cultured, that's something I’ll probably go on to learn a lot more about next year. 

So it's, it is mainly identification, origin and treatment for gemstones. 

 

HL: Can you talk about the relationship between AnchorCert and the Assay Office? 

 

CO: Well, when I was on hallmarking I didn't actually, when I first started actually I wasn't 

aware that AnchorCert existed. It's some little office right at the top of the building, and they 

finish at different times and start at different times and have different breaks so I was 

completely oblivious for the first, first year or so as to the whereabouts of AnchorCert and 

what they did. So, yes, it's a little bit like that now, everybody’s aware of them now but they 

still keep themselves to themselves. I joined in 2013 and so at the moment I'm still at the 

intermediate stage where I'm still accepted by hallmarking and I'm accepted by AnchorCert, 

but I can feel that there probably will be a little bit of a, I’ll probably get sent away or sent to 

Coventry by the Hallmarking Department. It's a funny relationship really because, well I don't 

know, there's room, you know, when, when we have social gatherings if you're a member of 

the social club we have cakes and chocolate bunnies and all sorts of things like that. The 

AnchorCert are sort of, they're the sneaky ones that come down in the middle of the night and 

nick all the cakes, as far as the Hallmarking Department’s concerned. And like, even though 

there's quite a few of us upstairs, there's Safeguard upstairs as well, one person will come 

down and take a tray of cakes and be seen by somebody on the Marking Department and 

they'll go “Look, look at them taking all those cakes. How dare they. I bet they're not even in 

the social club.” And then we’ll go upstairs and distribute them, and obviously we've not 

done anything wrong but there seems to be that kind of, I don't know, there's a bit of 

resentment towards AnchorCert. But, oh we don't care, we've just going up there and doing 

our work so. [00:50] But as far, as far as the Assay Office goes, as a whole, AnchorCert and 

Safeguard are an asset because it's a new development, well it's not that new, obviously it was 

there when I started but we’re growing and we’re being seen to be doing more and bringing 

more business in. And we will be probably an integral part of the company when we move 

because, well in fact the whole project itself is going to be called AnchorCert, we’re all going 

to be cast under that one name. Shame. [Laughter] So, yes. 

 

HL: Do all the staff in AnchorCert come from the Assay Office? 
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CO: The majority, yes. Anu started here, I don't know what she was doing when she first 

started, she's my boss. But she was given the opportunity to do gemmology and AnchorCert 

was sort of born. There were a few other people that were there before I even started so that's 

a part of their history but she worked here previously and Krishna worked here previously as 

well, and she was obviously given the opportunity to train, as was I. And there were a few 

other people. Yes there's, quite a lot of people started on the Marking Floor. And because the 

Assay Office is the way it is if you show an interest in something and they think they can 

utilise your abilities or your enthusiasm they'll see if it's viable and give you a training course 

and bump you up the ladder a bit, so it's, it’s a good place to work I have to say. So yes, quite 

a lot of people came from the Marking Floor, some have come, some have gone. And we've 

actually got a new girl that we, we've started to get fresh blood in, I think, well since Stella 

really, I think she's shaking up the place a bit, so, yes. 

 

HL: And has the new blood come from outside the Assay Office? 

 

CO: Yes. From the trade Ella, who’s started with us, she's been here about four months now, 

she's done all her qualifications purely because she's interested in them. And she's worked in 

the jewellery trade, mainly in retail, in top quality retailers, selling jewellery and diamonds. 

And I think she's, she’s going to be good, Ella, she's really intelligent, she's enthusiastic, and I 

think that's what they like here so I think she’ll do really well. But it's new blood isn't it, a bit 

of fresh, I like the idea of new people coming in because it does, it makes you think outside 

the box. After a while a family environment’s all really good but people start to have a 

familiarity thing, you know, and familiarity breeds contempt and what have you. And some 

people get a bit lazy because… I shouldn’t be saying this really, some people get a bit lazy 

because they think “Well, I've been here years, nobody’s going to get rid of me”, and it's the 

same thing isn't it, the same old ideas? Whereas when new people come in people start “Oh 

yes, actually that's a good idea”, so, yes it's a good thing, we've got new people coming in. 

 

HL: You mentioned that AnchorCert and Safeguard are on the same floor, what's the 

relationship between the two? 

 

CO: Well, Safeguard are the Valuation Department, and they deal with jewellery valuations 

for insurances et cetera. They go out on VIP valuation days so quite a lot of the valuers aren’t 
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in the office they go off travelling round the country selling their wares. We've got the typists 

who do all the admin, and Jane, who’s in charge of us now, she's new. Yes, we, we’re close-

ish but, we share cakes and share a kitchen and have a chat with each other. Mandy comes in 

from Safeguard and gives us all our wage slips, which is great. And we swap and share ideas 

about gemstones, obviously if we've got any ideas or if we've gone to adjudication, like for 

the AnchorCert, if we’re doing diamond grading usually two gemmologists look at the 

diamond and if we disagree we’ll go to Anu, because she's a senior gemmologist. And if she's 

a little bit unsure about which way to go, because we all like to go the positive way to make 

sure it's a good grade, we’ll go and ask one of the valuers and so they come in. Or if we've 

got anything interesting we swap and share and have a look at it and, Craig, who works up in 

the valuation, he's valuation, he's been here a while, he comes in and shows us all sorts of 

fancy things. And it's like “Oh look at that”, and different inclusions, so we do knowledge 

bounce off each other, and yes we have a laugh. David, who works in there, he's got a real 

giggly laugh, and when we’re sat there working away it's refreshing to hear him giggling in 

the background, so that's quite good. So, yes, we get on alright really, but AnchorCert will 

always be a little team of their own anyway, so.  

 

HL: Can you talk about any activities [00:55] you take part in at the Assay Office, apart from 

your work? 

 

CO: Right then. Well I trained to be a First Aider last year, in October, and that was a three 

day course. We did have a First Aider at AnchorCert and Safeguard but they left so they 

needed a new one and I thought ‘Well, I’ll go for that’. And it's an extra little bit of money as 

well, which is another reason why I've went for most of my jobs is just to get more money, 

because I'm, yes, I like money. [Laughter] But, yes, being a First Aider I thought that would 

be good for me as well. And my partner just recently had an accident and needed a bit of, 

someone to look after him and I thought that would combine two things. Not many people 

actually get injured in AnchorCert, touch wood, because there's not really anything much to 

hurt themselves on. I did have an in-growing toe nail that I had to put a plaster on last week. 

But, yes, but, mainly being a First Aider I go and do all the courses, there's refresher courses 

every, well there's one next year, I think it's just that one refresher course. And I've done a 

defibrillation course as well, which was fascinating, and now I know where all the 

defibrillators are so if anybody has a heart attack I'm your man. So yes that was quite good. I 



                       14. CHERYL OWEN 

21	  

	  

can, you know, I feel a bit responsible now when I'm on the train, because now that I'm, I 

know the skills and I've got the book and everything, I read that quite a lot, if anything 

happens I can't just run away now, I've got to be there. So yes, it's good, it's been good for 

me. 

 

HL: What about the trade union activities? 

 

CO: I am in the union. There used to be quite a lot of us in the union back in the day. Anita, 

who I talked about earlier, she was always in the union and we nearly once went out on strike 

over a pay, a pay increase that we weren’t going to get. But I do find now that a lot of people 

don't want to participate. A lot of people in the company are quite happy to have their wage 

rises when we've fought for them and they're quite happy to moan about it, but they don't 

seem to want to get in on the act and join in and have their voice heard. But they're quite 

happy to moan, a lot of people moan in this place. They don't want to do anything about it, so 

I joined the union. Actually, when I was doing the diamond laser, the other person that does it 

with me, when they got rid of the big old machine and now we've got this new machine that's 

a small laptop type version, they actually said that they didn't need anybody, they didn't need 

us anymore to do diamond lasering, that they would actually do it themselves. And I didn't 

think that was right, I was going to lose money from that. So I actually went to the union, and 

the union said ‘No, they can't do that. If there's still a job for you on the premises then you've 

obviously got the experience you should do it’, so I got a bit of union support and I kept my 

job, and so did the other girl that does it as well, so. 

 

HL: And was your job needed? 

 

CO: It was needed, I still do it now, I'm still the diamond laser girl, so. It was good, it was a 

good call for the union. And I still go to the meetings. I have to say, occasionally they don't 

remember that I'm here because I'm upstairs in AnchorCert, that little room right at the top of 

the building so, you know, I don't get called down to as many, but I do find out, I phone the 

reps up and find out what's going on and there's not much activity at the moment there, so. 

 

HL: Can you talk about your relationships with customers all the way through your Assay 

Office career? 
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CO: Right then. Initially I wasn't anywhere near where the, where customers came in it was 

just the Hallmarking Department. You get visitors that come round to have a look at the 

departments and so you just smile and show them your, what you do. I, I do spend a lot of 

time, even in the departments I'm in now we explain what we do in our jobs and I've offered 

people to have a go on my hallmarking press as well, but they were like “Oh no.” But it's 

good to see people coming through and having a look. Up until, when I was working off site I 

saw a few more people, I was dealing with different people and so I could class off site 

people as customers. And so you do have to impress on them that you're there to do a 

fabulous job and, yes I could do that, I schmooze a bit like, you know. But now I actually, I 

spend quite a lot of time on the phone with customers. And you just have to explain what 

you're doing, give them a report on how their job’s going. Sometimes when the customer 

comes in to collect their work you have to go down into the Customer Services, which it's 

taken me ages to stop calling it ‘the trap’ but it is Customer Services, but I'm practising, even 

the customers call it ‘the trap’, [01:00] but anyway. And they come in and you talk to them 

through the little window and get them to fill in their forms and everything.  

 

So it's quite good, I do get to talk to a lot of people. Before I came here I was much more 

customer orientated and it was a bit more one on one facially. I mean in the Customer 

Services it's okay because I get to see them, but when you talk to somebody over a phone it's 

a little bit different, and I have to put my posh voice on and I have to work the computer 

screen and talk to the customer at the same time, which can be a bit daunting when they're 

asking me “Can you tell me about order number...” blah, blah, blah. And I have to “Oh, if 

you just bear with me one minute.” And I went to the phone up there and I type there like 

that, and have a look at the screen, type the number in, and it's like “If you just bear with me, 

just bear with me.” It's, yes, I'm getting used to that now but I'd prefer to talk to them face to 

face because you can see where they're coming from and how they're going to react. And I do 

like it when the visitors come round because you can show them what you do, and it's more 

of an interaction and I can, you can tell if somebody’s got a sense of humour or if they're 

going to be a bit grumpy or if they're cross, and you can counteract that and make them feel a 

bit more comfortable and just, you know, whereas on the phone it's a little bit more difficult 

because you can't see facial expression. 
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HL: What changes has the new Assay Master, Stella Layton introduced? 

 

CO: She's brought in quite a lot of changes. I do find that we are being dragged, kicking and 

screaming, into the twenty-first century, which is a good thing. She's going to review all the 

computer systems and structures and make everything a lot more easy for the consumer, and 

for us, which I'm quite excited about, that's a good thing. She's brought in a few changes that 

I'm not too, well I'm okay with but it's, you know, changes, everybody doesn't like changes 

do they, so. Uniforms, do you know I've spent all my life as a Goth, and Goths always wear 

black, and now that I'm maturing I decided I was going to go into colour and start wearing 

colourful clothes, and we could wear what we liked up until about a year ago and so I was 

wearing colourful clothes and quite happy about that. And then when I started working in the 

AnchorCert Department, it's very dark in there and all the curtains are shut because we have 

to see into diamonds. And consequently from visits to other gem labs she's noticed that 

people wear neutral colours and decided that we've all got to wear black, and so I'm back in 

black again. And it's okay but I'm really going to have to change my wardrobe for the 

weekends so that I can just, you know, sazz it up a bit and start being a bit more colourful 

because sitting in the dark with black uniforms, black boxes, black folders, everything’s been 

darkened. But, yes, that's okay, I can see where she's coming from, it's a professional looking 

environment now it does look tidier. And also we can't, we can’t eat anymore, which is fair 

enough, I didn't use to bring in a bag of chips or anything but I do like to have a biscuit with 

my tea. And because I only get half an hour lunch it's like my stomach rumbles quite a lot 

during the day now so I've, I eat almonds now, I hope I'm allowed to eat almonds, a bag of 

nuts and a couple of sultanas in the bottom drawer. Don't tell her I said that. [Laughter] But, 

yes, there's going to be some changes, but I can see it's all good because it's all to make us 

look more professional. The family environment is being neatened up and tidied and now 

we’re going to be a business environment. And I think to go forward with the company I 

think that's a good thing, especially in the new build because, well it's all windows it's going 

to be like a big goldfish bowl basically. And the customers and the consumers are going to 

see us much more, and they do want to see professionalism so it's good. I'm just going to, you 

know, have a big breakfast and wear lots of colour. 

 

HL: You’ve been here for over ten years, how long do you think you're going to stay? 

 



                       14. CHERYL OWEN 

24	  

	  

CO: Well probably till I retire, or I win the Lottery. [Laughter] It's, I can't really see me 

working anywhere else actually at the moment. It's, it’s been a strange journey for me. I mean 

if I hadn't have come here originally just for that three months temping, doing the bagging, I 

probably would have gone back to college, I probably would have done something 

completely different. But I got stuck here, as a lot of people have noticed, it's something that 

we all seem to say in the Assay Office “Once you get here it's very hard to get out.” So, yes, 

I’ll probably, I’ll probably retire from here. It's a good place to be, there's always something 

that I can learn, there's always something else to do and I don't know, they're still my family 

really. I spend most of my life here so, yes, I’ll stay here [01:05] for a while I think.  

 

One of the things that I really do like about the Assay Office and working here is the fact that 

throughout the entirety that I've been here I've seen a vast amount of different types of 

jewellery, and because I love jewellery and because I love gemstones it's fascinating, there's 

always something new coming in. I can see the trends, see what people like. If somebody 

wears something on Coronation Street, give it a couple of months and they'll be, we’ll just 

have bags of the stuff coming in and everybody wants one and it's selling in Argos, and it's 

just fascinating to see all the different types of things. The sculptures and stuff that come in 

on the Silver Section, I've seen some really strange items. And people are proper jewellery 

designers from college, the out there kind of jewellery designers that are really into 

contemporary forms and stuff, it, I, it inspires me to a certain extent. There's things that I've 

thought “Wow, I wish I’d made that.” And I go home, I do make jewellery at home myself 

and so I do get a bit of inspiration from it. And it, yes, it's fascinating, I've learnt so much 

about jewellery working here. And, yes, what can I say? I, it's one of the main reasons why 

I'm in the jewellery trade. And this place seems to be a culmination of everything that I like 

about jewellery. I get to see everything I like about jewellery. And so I am living in jewellery, 

there's just loads of it, I love it. [Laughter] 

 

[End of Interview 01:06:35] 


